INTEX

No chlorine - No error code
For system QS400 - Model CS3220G

If the salt water system does not display an error message during operation, the system does
produce chlorine. Electrolysis splits water into oxygen and hydrogen and splits dissolved salt
into chlorine and other substances.

If you do not measure any chlorine or too little chlorine, the chlorine produced is probably
used up immediately or broken down because there is too much biological material in the
water.

To increase the chlorine content in the water, you can set a boost. When you activate the boost,
the filter pump must be set to FP. The pump will then run continuously. The boost can be set
to 36, 48 or 60 hours.

If after the first boost you still do not measure enough or no chlorine, you can go through the
checklist below.

1. Cleaning the electrode

The titanium electrode converts the salt into free chlorine. Follow the steps described in the
manual to clean the electrode.

2. Perform a second boost

If there is still not enough chlorine measured after the first boost, there will be a lot of
biological material in the water. You should then first perform a boost to break down the
biological material. After this, you should carry out another boost to bring the chlorine level

up to the required level.
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3. Cover the pool when not in use

Too much exposure to sunlight will break down the chlorine before it can do its work. Rainfall
or thunderstorms can also degrade the chlorine without you using the pool.

4. Contact a specialist

If the above has not helped you can contact a water treatment/maintenance specialist for
additional advice.

For more information, visit the INTEX customer support portal
www.intexsupport.com




